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Michelle has more than 10 years of experience in the healthcare industry. She holds a 
BS in Systems Analysis from the University of Dayton, is a Certified Professional Coder 
(CPC) accredited by the American Academy of Professional Coders (AAPC), with a 
specialty credential in Family Practice (CFPC). Michelle also is an AHIMA-approved 
ICD-10-CM trainer. 
 
Michelle has extensive experience conducting coding audits, managing billing accounts, 
developing coding curriculum for faculty and residents, and providing billing, coding, and 
compliance education to physicians and staff. She has also focused on helping 
providers participate in Medicare incentive programs such as PQRS (Physician Quality 
Reporting System), EHR (Electronic Health Record), and e-Prescribing (eRx), for which 
she is a published author and national speaker. 
 
Michelle has provided consulting services in several specialties including Family 
Practice, Residency Programs, Dermatology, Internal Medicine, Ophthalmology, 
Pulmonology, Gastroenterology, Maternal Fetal Medicine, Oncology, and Phlebology. 
Prior to working with MedLucid Solutions, Michelle was a coding and compliance 
specialist at Indiana University and a billing and coding consultant with VEI Corporation/ 
Community Health Network and ICDExpert.net. 
 


